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Arqiva joins forces with Imass to equip police with latest GIS 
emergency response technology 
 

• Arqiva provides enhanced mobile routing and navigation solution with GIS 
specialist Imass for UK police 

• Ordnance Survey data provides detailed mapping of the UK landscape 
• Enables UK police forces to respond in the fastest possible time 
 
Arqiva announced today that it is working with Imass to enhance the Arqiva multi-bearer 

police mobile data solution to include routing and navigation facilities. The enhanced solution 

will help police forces across the UK respond to emergency call-outs in the fastest and most 

efficient way possible. 

 

This added routing and navigation functionality will enhance the Imass mapping software, 

which is already a key component within Arqiva’s police mobile data solution, by converting 

mapping data into a physical representation on screen. It is backed up with audio 

instructions, from the in-car mobile data terminal to guide officers to their destinations in the 

fastest possible time. 

 

Recent reports, such as the Government Green Paper and Sir Ronnie Flanagan’s policing 

review, have indicated that police forces require ongoing access to the latest technology. 

The routing and navigation features, which are already in use with one of the largest UK 

police forces, provide added functionality which will be crucial in changing the way officers 

access and use data on the job. 

 

Incident response is a vital aspect of any police officer’s role, with strict targets in place. 

Using Ordnance Survey OS MasterMap Integrated Transport Network (ITN) layer data, the 

advanced facilities are able to pinpoint and zoom-in on the precise incident location when 

received from Command & Control. It then uses the routing system to provide the quickest 

journey from the officer’s current position using audio instructions and on-screen mapping on 

the in-car mobile data terminal.  
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The critical factor is the speed at which the vehicle position information updates on the 

screen. With police cars often travelling at high speed, route instructions and map details 

need to be refreshed to match. With the Imass solution this is dependent on the vehicle 

speed, so however fast the officer is travelling the data will update accordingly.  

 

The Ordnance Survey data is regularly updated to maintain an image of the UK landscape 

which is as accurate as possible and is available through a national agreement with all police 

forces in the UK. Once the road network data has been converted by Imass, with support 

from Pitney Bowes MapInfo, Arqiva can use this to update information held on the in-car 

mobile data terminals. These updates can be carried out through downloads via a secure 

Wi-Fi connection when the vehicle is held at its base, which makes it simple to manage and 

maintain.  

 

Peter Harris, Product Manager at Arqiva’s Wireless Access division, said: “Imass has a 

strong history of providing Geographic Information Systems to the blue-light sector in the 

UK, and it is this experience that we are drawing on to develop the routing and navigation 

abilities on our police mobile data solution. The developments will enable officers to respond 

to incidents as quickly as possible and audio instructions and high-speed data updates make 

the process very simple. It is this type of benefit that officers have come to rely upon with 

mobile data and Arqiva is dedicated to ensuring that its solution encompasses the most 

advanced software on the market.” 

 

Paul Warner, Director of Strategic Alliances at Imass, added: “We have been working with 

the emergency services for many years so we know how critical mapping solutions are. The 

routing and navigation facilities we have developed for the Arqiva police mobile data solution 

will be critical in helping police forces respond to incidents as quickly and safely as possible. 

We have a long history of working with the Arqiva team and are very pleased to be working 

with them to develop this aspect of their mobile data solution.” 

 

- Ends -
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About Arqiva 

Arqiva operates at the heart of the broadcast and mobile communications industry and is at the 
forefront of network solutions and services in an increasingly digital world. The company provides 
much of the infrastructure behind television, radio and wireless communications in the UK and has a 
growing presence in Ireland, mainland Europe and the USA. There are three operating divisions: 

Terrestrial Broadcast division provides transmission for all UK terrestrial TV broadcasters, including 
the new networks being built for the Digital Switch Over. Transmission is also provided for BBC Radio 
and most commercial radio stations, both analogue and DAB. The company owns and operates two 
of the six UK digital terrestrial TV multiplexes, enabling major media companies to bring their TV and 
radio services to Freeview. 

Satellite & Media serves the broader needs of TV channel providers, media companies and 
corporate enterprises. Arqiva has end-to-end capability ranging from outside broadcasts, satellite 
newsgathering, studios and playout to satellite distribution and international connectivity via ten 
satellite teleports. Many of these services are offered in the US and Europe via offices and 
infrastructure in Washington DC, Los Angeles, Paris and Rome. 

Wireless Access division provides cellular, wireless broadband, voice and data solutions for the 
mobile communications, public safety, local government, and commercial markets. Arqiva is the 
largest independent provider of radio sites in the UK and Ireland. With its own spectrum, the company 
can provide complete mobile communications networks including backhaul links. 

Arqiva has its headquarters near Winchester and other major UK offices in London, Warwick, 
Buckinghamshire and Yorkshire. The company is owned by a consortium of investors led by 
Macquarie Communications Infrastructure Group. Major customers include ITV, Channel 4, Five, the 
BBC, BSkyB, Classic FM, the five UK mobile operators, the RNLI and the Metropolitan Police. 

www.arqiva.com

 
For more information please contact:  
Bethan Thomas/Laura Imregi   Bruce Randall      
Nelson Bostock Communications   Arqiva, Winchester     
Tel: +44 (0)20 7792 7423   Tel: +44 (0)1962 822582    
email: bethan.thomas@nelsonbostock.com email: press.office@arqiva.com   
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