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Arqiva drives forward vehicle commissioning for North Wales 
Police 
 

• New state-of-the-art vehicle commissioning centre for North Wales Police 
• 80 specialist vehicles to be commissioned over a 12-month period 
• Full team of dedicated Arqiva technicians to be based at Deeside 

Commissioning Centre 
 

Arqiva today announced a joint venture with North Wales Police (NWP) to provide a new 

state-of-the-art specialist vehicle commissioning centre in Deeside, North Wales.  Over 80 

specialist vehicles will be commissioned in the first 12 months at the dedicated service 

centre and Arqiva, which provides a wide range of managed services to NWP, has worked 

closely with the Welsh Force to create the advanced facility. 

 

As well as providing installation services, Arqiva will also procure and manage the 

equipment supply and logistics, leaving NWP to concentrate on operational issues. 

Specialist vehicle commissioning is a critical process in any Police Force and by having a 

dedicated commissioning centre; NWP is guaranteed a high level of service and 

reassurance that vehicles will be ready as and when required. 

 

The availability of the dedicated commissioning centre means that NWP can send a newly 

purchased vehicle straight to Deeside for full commissioning.  Arriving as a standard civilian 

vehicle, on departure the cars, motorbikes and vans are fully operational and ready for use 

by NWP.  The specialist vehicle commissioning, which began at Deeside in January 2008, 

typically involves a vast range of equipment including siren systems, mobile data equipment, 

internal and external lighting, Incident Data and Journey Data Recorders, traffic enforcement 

equipment, and Automatic Number Plate Recognition (ANPR) cameras. 

 

Arqiva is providing a dedicated team of technicians, based at the commissioning centre on a 

full-time basis. Whilst this ensures local man-power on a day-to-day basis, it also guarantees 
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that additional support can be bought in from Arqiva’s nationwide team if needed during a 

busy period, holidays or sickness.  
 

Tony Duffy, Transport Manager at NWP, said: “The installation process that police vehicles 

go through is in-depth and complex. Not only that, but the equipment which kits out the fleet 

is vital for effective policing, and we need to know that everything is being done by the book, 

with use of the most appropriate technology available and within best practice and safety 

guidelines. 

 

“Arqiva has been providing us with a full range of managed services for several years so we 

are very happy to progress with the team on this project. The technical expertise and advice 

we have already received has been invaluable and we are confident in the team’s 

recommendations for ongoing installation procedures and processes as well as proposed 

new technologies for the future.” 

 

Steve Mace, Sales Director for Arqiva’s Public Safety division, added: “Providing radio 

installation and maintenance communications is at the heart of Arqiva’s business and 

working on a project like this is a great opportunity to really put to use the knowledge and 

understanding we have of the field. We are delighted to extend our relationship with NWP 

and believe that the new centre is the most effective way for it to handle its fleet 

commissioning needs on an ongoing basis.” 

 

Arqiva’s Vehicle Installation Centre of Excellence, which provides consultancy and technical 

advice to all of the emergency services on vehicle installations, played a significant role in 

assisting NWP with the selection of equipment for the Deeside Commissioning Centre. 

Arqiva has been working with the UK’s emergency services for many years and has a full 

understanding of the technology involved and the issues faced in commissioning specialist 

vehicles as well as a documented vehicle installation design process. 

 

Arqiva ensures that all vehicle installations are carried out under the full guidance of 

recognised industry standards such as MPT1362 Code of Practice and the NAPFM Code of 

Practice as well as the recommendations of its own Vehicle Installation Centre of 

Excellence. 

 

- Ends -
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About Arqiva 

Arqiva operates at the heart of the broadcast and mobile communications industry and is at the 
forefront of network solutions and services in an increasingly digital world.  The company provides 
much of the infrastructure behind television, radio and wireless communications in the UK and has a 
growing presence in Ireland, mainland Europe and the USA. 

For broadcasters, media companies and corporate enterprises Arqiva has end-to-end capability 
ranging from outside broadcasts, satellite newsgathering, studios, playout, satellite distribution and 
terrestrial transmission, the latter including digital switch over and mobile TV development.  

In the communications sector the company supports cellular, wireless broadband, video, voice and 
data solutions for the mobile phone, public safety, public sector, public space and transport markets. 

Arqiva has its headquarters in Hampshire, with other major UK offices in London, Buckinghamshire 
and Yorkshire.  It now has ten international satellite teleports, over 60 other manned locations, and 
around 3500 shared radio sites throughout the UK and Ireland including masts, towers and rooftops 
from under 30 to over 300 metres tall. 

The company is owned by a consortium of investors led by Macquarie Communications Infrastructure 
Group and has five operating divisions: Terrestrial Media Solutions, Satellite Media Solutions, Mobile 
Media Solutions, Wireless Solutions and Public Safety. 

Major customers include ITV, Channel 4, Five, the BBC, BSkyB, Classic FM, the five UK mobile 
operators, the RNLI and the Metropolitan Police. 

www.arqiva.com

 
For more information please contact:  
Bethan Thomas/Laura Imregi    Bruce Randall     
Nelson Bostock Communications    Arqiva, Winchester    
Tel: +44 (0)207 229 4400    Tel: +44 (0)1962 822582   
email: bethan.thomas@nelsonbostock.com  email: press.office@arqiva.com   
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