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Arqiva provides vital maintenance for Grampian Fire and Rescue’s 
communication services  
 

• Arqiva to provide maintenance service on Grampian’s analogue and digital 
microwave links network 

• 365 days-a-year engineering support in a £100,000 managed services 
contract, to guarantee maximum network uptime 

• Full support mechanism for the Fire and Rescue service’s own 
communications engineers 

 
Arqiva today announced that it has been awarded a minimum three-year contract by 
Grampian Fire and Rescue Service to provide maintenance services on its analogue and 
digital radio communications network.  The contract, which is worth in excess of £100,000 
and was won through a competitive tender process, provides 365 days-a-year engineering 
support on the Fire and Rescue service’s microwave links, VHF system and wide area 
paging network, ensuring maximum uptime for the operation’s critical service.  
 
The Grampian Fire and Rescue Service link network is a private radio network, which 
supplies secure communications to six full-time and 33 part-time fire stations covering a 
large geographical area in the North East of Scotland (9600 sq km).  The network is the 
prime bearer for all radio communications and paging in the Fire and Rescue service, 
ensuring public safety across the region, particularly in remote areas where no other forms 
of communication exist.   
 
The link network is routed through the Fire headquarters in Aberdeen, where Arqiva and the 
Fire Service communications engineers can action system interrogation, which is integral to 
testing the performance of the link bearer network. Arqiva also provides a fully outsourced 
support mechanism for Grampian’s own communications engineers to call on whenever 
assistance is required, enabling them to focus on their key day-to-day activities.   
 
Arqiva engineers servicing the contract are all based locally within the Aberdeenshire area, a 
key factor in Arqiva winning the contract.  Mike Clark, Communications and IT Manager at 
Grampian Fire and Rescue Service, said: “The fact that the Arqiva team is based locally 
reassures us of the consistent support we will be receiving.  The strength of Arqiva’s 
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reputation in the public safety sector confirms that the team working with us will be highly 
skilled within the fixed and mobile radio arena.”   
 
Alastair Davidson, managing director of Arqiva’s Public Safety division, said: “Our extensive 
experience in providing managed services for private radio networks has enabled us to 
deliver a low risk, cost-effective maintenance package to Grampian Fire and Rescue 
Service.  We are able to deliver the flexibility that enables it to focus on its critical operations 
while we service the organisation’s communications systems.  We are confident that the 
partnership will be an ongoing success and hope that, as the radio and paging services 
develop, so will our working relationship.”  

- Ends - 
 
 
About Arqiva 

Arqiva operates at the heart of the broadcast and mobile communications industry and is at the 
forefront of network solutions and services in an increasingly digital world.  The company provides 
much of the infrastructure behind television, radio and wireless communications in the UK and has a 
growing presence in Ireland, mainland Europe and the USA. 

For broadcasters, media companies and corporate enterprises Arqiva has end-to-end capability 
ranging from outside broadcasts, satellite newsgathering, studios, playout, satellite distribution and 
terrestrial transmission, the latter including digital switch over and mobile TV development.  

In the communications sector the company supports cellular, wireless broadband, video, voice and 
data solutions for the mobile phone, public safety, public sector, public space and transport markets. 

Arqiva has its headquarters in Hampshire, with other major UK offices in London, Buckinghamshire 
and Yorkshire.  It now has seven international satellite teleports, 60 manned bases, and over 2300 
shared radio sites throughout the UK and Ireland including masts, towers and rooftops from under 30 
to over 300 metres tall. 

The company is owned by a consortium of investors led by Macquarie Communications Infrastructure 
Group and has five operating divisions: Terrestrial Media Solutions, Satellite Media Solutions, Mobile 
Media Solutions, Wireless Solutions and Public Safety. 

Major customers include ITV, Channel 4, Five, the BBC, BSkyB, Classic FM, the five UK mobile 
operators, the RNLI and the Metropolitan Police. 

www.arqiva.com

 
For more information please contact:  
Bethan Thomas/Nick Clark   Bruce Randall      
Nelson Bostock Communications   Arqiva, Winchester     
Tel: +44 (0)20 7792 7424   Tel: +44 (0)1962 822582    
email: bethan.thomas@nelsonbostock.com email: bruce.randall@arqiva.com   
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