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Arqiva wins contract to replace and maintain RNLI’s pagers 
 

• Managed service contract to replace 7000 pagers over the next three years  
• Arqiva to source, acquire, test and maintain the devices for the RNLI Call 

out and Communications System (COACS)  
• RNLI to make use of Arqiva’s testing facility at the National Maintenance 

Centre in Leeds for all communications support  
 
Arqiva today announced that it has won a contract with the Royal National Lifeboat 

Institution (RNLI) to fully manage the replacement of 7000 pagers over the next three years, 

marking an extension to its existing contract to support the organisation’s paging 

infrastructure. 

 

As part of the deal, Arqiva will source and negotiate the full specification of the pagers from 

Swissphone, a leading provider of communications equipment within the public safety 

sector. Arqiva will also carry out performance testing and offer training to RNLI staff and 

volunteers before the devices are installed at lifeboat stations across the UK and the 

Republic of Ireland.  
 

With more than 230 RNLI lifeboat stations in the UK and Republic of Ireland, pagers are a 

critical part of the lifeboat call out system. Arqiva has been working with the RNLI for the 

past seven years, having designed and built the original full communications infrastructure.  

 

Commenting on the deal, Brian Faulkner, Radio Communications Manager at the RNLI said, 

“Pagers are the cornerstone of RNLI communications and Arqiva understands our specific 

and mission critical needs. Arqiva is able to supply and manage the best possible solution, 

ensuring that we have reliable, secure communications for our lifeboats and stations. We 

have been working with Arqiva for the past seven years and we look forward to continuing 

our successful relationship.” 
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As part of the contract, the RNLI will also benefit from Arqiva’s National Maintenance Centre 

(NMC), a purpose-built testing facility in Leeds, where all the pagers for the RNLI will be 

specifically configured and tested prior to introduction across the lifeboat stations in the UK 

and Republic of Ireland. All ongoing pager maintenance, including repairs and replacements, 

will also be managed at the NMC. 

 

Alastair Davidson, managing director of Arqiva’s Public Safety division commented, “The 

RNLI is a very important customer for Arqiva and we are delighted to extend our work with 

them. We appreciate the importance of paging solutions for an organisation such as the 

RNLI and our expertise in supplying high-performance, highly-available, resilient 

communications services will ensure the RNLI receives the best possible service to enable 

them to carry out its life-saving work.” 

 

- Ends - 
 
More on Arqiva 
Arqiva has a 50-year history in transmission and has helped pioneer the technologies of the digital 
age. The company has five operating divisions: 
• Public Safety – provides frontline communications for the UK emergency services, government 

agencies and commercial organisations including design and installation, system maintenance 
and fully managed services for mobile radio, telecommunications and mobile data solutions 

• Satellite Media Solutions – provides high quality and flexible solutions to a diverse range of 
international customers.  Includes permanent and occasional broadcast services as well as IP, 
voice, data and digital media networks. Operational bases in London, Gerrards Cross, 
Winchester, Feltham and Bedford. 

• Terrestrial Media Solutions – provides national transmission for UK commercial television 
including ITV, Channel 4, Five, and associated digital multiplexes, playing a leading role in the 
run-up to digital switchover.  Transmission services also provided to vast majority of UK 
independent radio stations, both analogue and digital.   

• Mobile Media Solutions – new division dedicated to establishing a mobile broadcasting 
networks. Arqiva is platform-neutral and has mounted pioneering technical and commercial 
Mobile Broadcasting trials with partners such as Microsoft, O2 and Nokia. 

• Wireless Solutions – provides market-leading, multi-operator infrastructure systems and 
services to wireless telecoms, transport and interior public space businesses.  This is done 
through a portfolio of over 2400 towers, masts and managed sites, plus InBuilding (indoor 
coverage) and CityCell (urban coverage) products. 

www.arqiva.com
 
 
For more information contact: 
Emma Hutchinson/Harriet Otoo  Bruce Randall, Arqiva, Winchester 
Nelson Bostock Communications Tel: +44 (0)1962 822434 
Tel: +44 (0)20 7229 4400 Fax: +44 (0)1962 822374 
Fax: +44 (0)20 7792 7411 email: bruce.randall@arqiva.com 
email: harriet.otoo@nelsonbostock.com
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