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NTL upgrades Cheshire Police to digital  
 
• five-year terminals managed service contract 
• implementation of Airwave radio communications network 
• first-ever deployment of end-to-end performance management 
 

NTL Broadcast’s Public Safety group, the UK’s largest provider of radio communications 

managed services, has won a competitive tender to implement the migration of Cheshire 

Constabulary’s radio network from analogue to digital.  The managed service contract, which 

is worth around £3.5m over five years, will for the first time see NTL looking after every 

aspect of the integrated system together with on-going performance management of third-

party suppliers. 

 

The Cheshire Constabulary, which has recently relocated from its Chester base to new 

headquarters in Winsford, has opted to entrust NTL with the project as a direct result of 

successful implementation in regions such as Thames Valley, Dorset and Northumbria.  NTL 

will install and configure TETRA radios, monitor suppliers to the project and provide 

ongoing performance management of both the Airwave service and the force’s new ICCS 

control room system after installation. 

 

“NTL has a strong heritage of delivering reliable, fully-managed communications solutions 

to public safety and public sector organisations”, said Richard Grant, Strategy Development 

Manager in NTL’s Public Safety group.  “The move to digital is no simple matter and our 

experience of the legacy systems will ensure a seamless migration to the new technology.  

Not only that, the Force has asked us to look after the end-to-end system in a five-year 

performance management contract.” 
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Airwave is the government-funded nationwide mobile TETRA radio service, designed to 

enable emergency services in England, Wales and Scotland to communicate seamlessly over 

a universal platform.  NTL currently works with over 75% of Public Safety radio 

communications support services and specialises in migration planning and managed service 

provision for the new digital platform.  NTL maintains strong industry partnerships and 

technology independence, providing the emergency services with ‘best-value’ solutions to 

meet their exact requirements. 
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for further information: 
Bruce Randall, NTL, Winchester Hannah Bailey/Esther Brown 
Tel: 01962 822582 Nelson Bostock Communications 
Fax: 01962 822374 Tel: 020 7229 4400 
e.mail: bruce.randall@ntl.com Fax: 020 7792 7411 
www.ntlbroadcast.com email: hannah.bailey@nelsonbostock.com 
 
 
more on NTL Broadcast: 
• The Broadcast division of NTL has a 48-year history in transmission and has helped pioneer the 

technologies of the digital age. 
• 22 million UK homes receive ITV, Channel 4 and Channel 5 via NTL’s broadcast transmitter networks.  

NTL Broadcast also provides transmission for most UK independent radio stations, both analogue and 
digital. 

• NTL provides end-to-end media solutions to the broadcast industry across terrestrial, cable and satellite 
platforms.  This includes satellite uplinking, satellite newsgathering, outside broadcast facilities, 
programme presentation, play-out and distribution. 

• With a portfolio of over 2300 radio sites across the UK, NTL’s Wireless Solutions group specialises in 
end-to-end mobile and cellular network infrastructure, from site sharing and in-building solutions to access 
circuits, managed back-haul and core network provision. 

• NTL Broadcast provides a full range of telecommunications services to the public safety sector 
• NTL is assisting other countries with new broadcast systems and the introduction of digital services.  

Operations are already established in south-east Asia. 
• Further information can be found at www.ntlbroadcast.com 
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